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Abstract: 
  Taking into account the quality of Romania as a member with full rights and obligations of the EU, our 
country in accordance with the commitments  undertaken by Treaty of Adheration, has implemented the free 
movement of services principle. At the same time the adoption of the directive on services in the internal market 
of European Commission and the implementation of the additional measures from the action plan to strengthen 
and enhance the competitiveness of European enterprises, is equal with the full liberalisation of the EU services 
market and therefore with the obligation to eliminate of all trade barriers which can be in front of free movement 
of services. In accordance with the requirements of services flows liberalization in the internal market, for 
Romania is becoming increasingly necessary the enhancing   of  the services production competitiveness which 
should develop the interest of decision makers at micro-and macro-economic level. The impact on Romania of 
the  services integration in the internal market requires both a series of benefits and costs, which we present 
below. 
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Introduction  
It is a truism that the free movement of services constitutes-together with the free movement of goods, persons 
and capital- the four foundamentals elements  of the European construction, in the sense that the four freedoms 
constitute the   essence of the internal market. Thus, through the stipulation of the four freedoms, the Treaty of 
Rome from 1957 put the  foundation of  the internal market under the name as "common market". Although the  
free movement of services principle  and the right of establishment have been formulated  in the Treaty of Rome, 
and services have come to hold nearly 70% from  the  EU economic activity , the objective of their integration 
into the internal market could not be achieved until nowadays.  
In recent years, the lack of progress on the way of services markets integration  have began to be felt more and 
more like a serious threat of the EU economy competitiveness, both in relation with its traditional rival USA - 
and  some  developing  countries  which  are  in  a  fast  process  of  industrialization,  especially  from  Asia.  The 
fragmentation of the internal market as a result of the differences in terms of regulations and standards generates 
the huge operating costs for European service providers, they can't compete on the other Member States market  
with the same efficiency  which they usually compete on their national markets. [4]  The integration of services 
in  the  internal  market  and  the  enhancing  of  European  companies  competitiveness    as  a  result  of  these 
proceedings raises major challenges for Romania. In order to resist in front of the enhanced competition on the 
internal  market  of  services  and  to  benefit  of  the  new  opportunities  as  a  memeber  of  EU,  Romania  has  to 
consolidate substantially the generating capacities of flows of services. Such a purpose is the more stringent than 
its  competitive disadvantages in the sphere of services are numerous, in relation to the Euro area countries. At 
the same time, the liberalization of services in  EU has had a limited impact, because it has been restricted only 
to certain branches of services, its effects in terms of efficiency were not reflected over  the entire sector  and 
respectively  on  the  whole  economy.  In  fact,  the  process  of  liberalisation  –  which  began  in  the  sphere  of 
telecommunications  in  order  to  expand  further  on  the  services,  with  high  intensity  in  the  technology  of 
information and communications (ICT), it was rather the result of technological progress and the unilateral 
decisions of the Member States than the concerted actions at Community level. Therefore, the issue of the 
European economy vulnerability  in terms of competitiveness remained still open. 
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1.  General considerations concerning the services internal market  
 
In  the  context  of  the  current  evolution  in  the  global  economy,  the  improvement  of  conditions  for  the  free 
movement of services, and so the creation of an effective market in services it requires, therefore, as a sine qua 
non condition for accelerating the inherent dynamism  of the internal market and thus for  stimulating of the 
economic growth,  labor force employment and competitiveness of the EU economy. At the same time, the 
existence of an efficient internal market for services is required by the need  of exploitation of the opportunities 
offered by the new economy, whose driving forces are the new ICT and activities of services associated with 
these technologies. The current economic realities form  EU show that the objective of the integration of the 
services market   could not have been achieved so far. While the unification of the internal market is very 
advanced under the aspect of the free movement of goods, it is only partially in the case of services, although the 
importance of these activities for the European economy has grown continuously, reaching to hold over 70% of 
EU GDP. On the other hand, the opening of services markets is highly unequal in the sectoral plan, while it is 
more advanced in certain sectors, such as: telecommunications or air transports, this has progressed much less in 
other  sectors,  as  it  happens  în  the  case  of  the  financial  or  public  services.[3]  As  European  Commission 
recognizes, some service markets are characterized through a high degree of competition and integration at 
european level, as well as telecommunications, road and air transports. The introduction of competition in these 
sectors has increased the number of enterprises which operate under market conditions, contributing to: reduce 
prices, improve the quality of services,  expand the variety of services offered and to stimulate employment. On 
the other hand, many service industries continue to operate in fragmented markets, because of the barriers raised 
in the way of intra-Community trade of regulations and divergent standards from  Member States. The barriers 
that affect the services internal market are both legislative and administrative, and they enrolls in a wide range 
starting with double license requirements, economic necessity tests and finishing with direct prohibitions.[5] 
 The Fragmentation of  internal market generates huge  operating costs of european service providers. 
because these can't compete on the markets of the others Member States with the same efficiency with that 
compete on the national market. At the same time, the fragmentation stops the process of innovation and growth 
productivity,  maintaining  prices  in  some  parts  of  the  EU  at  higher  levels  than  these  should  be  in  a  more 
integrated internal market. Also it is certain that the opening of borders and the removing of these restrictions  
from way of services providers exercise a positive effect on the whole economy of the EU. 
 
2.  Effects  of  trade  policy  on    Romania  concerning  the  integration of  services  in  the 
internal market 
 
The implementation of  Community acquis in the field of services allows our country to adjust in terms of 
national  regulations  to  the  current  level  of  liberalisation  of  the  EU  services  market.  At  the  same  time,  the 
liberalization of services in  EU is currently limited , both as  sphere of sectoral coverage and depth. Therefore, 
the large-scale liberalization of transfrontalier trade within EU and the integration of services in the internal 
market suppose for Romania, radical adjustments of the regulatory framework in the services sector, through the 
operation of some significant changes in Romanian legislation and  regulations in force. Obviously, it is no 
doubt that Romania's obligations in the matter of services market liberalization   assumed through  these changes 
transcend  the level of obligations so far. In accordance with the current status of a member state of the EU, 
Romania should ensure that the right of establishment and the freedom to provide services anywhere in the EU 
to not be blocked by the national legislation. In some sectors, the community acquis provides harmonised rules 
which must be respected in order to function the internal market. These mainly concern the financial services 
sector (banking, insurance, investment services and securities markets), and also certain specific professions 
(trade agents, craftsmen, farmers). Also, Romania must respect the harmonised rules concerning personal data 
protection and certain services associated with the information society. On the other hand, the acquis in this field 
currently does not  provide the actual integration of services in the internal market. The adoption of Directive on 
services in the internal market and the implementation of additional measures contained in the action plan for 
strengthening the competitiveness of European enterprises equates with a full liberalisation of the EU services 
market  and therefore with Romania's obligation to eliminate all the trade barriers remained in the way of free 
movement of services. The direct effect of this approach will translate through the substantial modification of the 
domestic  services  sector,  in  the  sense  of  complete  elimination.[1]  Also  the  liberalisation  of  services  flows 
involves for Romania a number of benefits and costs on which we will focus further attention.   Thus,  this 
change  in  matter  of  trade  policy  inevitably  affects  the  configuration  of  Romania  services  flows,  especially 
because of the competitive disadvantages of our country in the sphere of services in relation to the old and new 
members of the EU. In addition, the impact on the flows of services cannot be quantified, because the main 
source  for the   Romania external trade  flows of services evaluation   represents the  statistics of balance of 
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payments elaborated  by the National Bank of Romania, and these statistics doesnt contain data  with regard to 
the geographical distribution of flows of services. Because the liberalization of trade with services does not only 
cover  intra-EU  trade  with  services,  but  also  the  right  of  establishment  (  for  example  the  transactions  with 
intermediate services through FDI), we can notice that the impact of the process liberalization  on the Romanian 
services sector  is materialized through increased involvement of the Member States of the EU on the Romanian 
territory in the form of FDI. In another vein, an increased inflow of FDI  attracts new technologies, know-how 
and organisational capabilities indispensable for the modernization of the national service sector. In turn , this 
leads  to  increasing  of  the  services  quantity,  diversity  and  quality  provided  both  to  end  users  and  of  the 
enterprises from the other economic sectors, which uses the services as intermediate inputs in the production 
processes, thereby at the consolidation of romanian enterprises competitiveness. In this context we can see that 
although the integration into the European structures is a real process, however we note that in the current period 
we are already assit at an effective well advanced integration. This is especially reflected into an enhanced direct 
cooperation between the Romanian and European firms, evidenced by the substantial growth after 1990 of trade 
and investment flows from the EU  and through the increasing adoption by the Romanian companies, of some 
occidental technologies and management models. Even if it is not possible to quantify the EU contribution at 
Romanian  trade  in  services  due  to  the  lack  of  statistical  data,  we  can  assume  that,  in  the  light  of  the 
complementarity relations between the trade in goods and trade in services, the flows of services from and in EU 
have followed the same ascendant course as well as the flows of material goods. It is Significant the fact that EU 
member countries have come to hold over 65% from the total stock of  Romanian FDI existing at the end of 
2011. At the same time,  the incorporation of Romanian services sector in the structures and in the European 
networks is the shortest and the most efficient way for the modernization of the national service sector. The 
adoption by the Romanian companies of  European standards, able to compete with global competition,ensureing 
an increased access to the global markets of services. In addition, the EU Member States have gained a wide 
experience in terms of their service sectors integration in the internal market, process which has been marked by 
both successes and failures. The walorification of the EU experience in this field  offers for the Romanian 
authorities clear and precise indicators for the  elaboration of reforms  from the Romanian sector of services 
established to enhance its efficiency. This aspect contributes decisively at  saving time   and  risk prevention for 
realizing of some errors in the decision-making process. In the meantime, we can say that the anchoring of the 
Romanian service industries in the current efforts  of  the services integration in the internal market, through the 
implementation of the new elements of the Community acquis which result  from  the  adoption of directive on 
services in the internal market and the others measures, it will accelerate the positive mutations in the direction 
of increasing the capacity of the Romanian economy to generate flows of services. In so far as it imposes a 
certain discipline and specific constraints of the decision-making process at national level, these actions can 
support the Romanian Government in the promotion of the  economic policy measures, required by complex and 
difficult reforms in the services sector, defending this authoritie against in the face of protectionism pressures 
exerted by the groups of influence. On the other hand, the liberalization of trade with services within EU and the 
Romanian integration into the internal market  suppose adjustment costs. It must be noted that these costs are 
associated above all with the imperative for increasing  of productive capacity in the Romanian sector of services 
in order to resist in face of competition on the EU market. Thus, the service providers from  Romania are 
exposed of a fierce competition from occidental companies, which are more power. 
 
3. Implications of economic policy for Romania in the field of  services integration in the 
internal market 
 
Romania has to make substantial efforts to face an increased competition  in the internal market, to strength its 
generating  capacity  of services flows, through the development of services supply and to improve its efficiency. 
We consider that these objectives should promoted in a conscious and active manner. Any approach from the 
perspective of the services issue  in Romania has to start in my opinion, from the following two assertions of the 
European  Commission,  elaborated  in  the  context  of  its  recent  initiatives  aiming  the  consolidation  of    EU 
economy competitiveness.  
1.The time has come to realize  serious efforts aiming for including of the importance and potential of  services 
on  the EU political agenda  as a key component of the  reviewed strategy  in terms of competitiveness. 
2. The  policy makers, economic agents, professional organisations, trade unions, economists, researchers and 
media are not sufficiently consciously  of the role, functions and potential impact of services for the development 
of the EU economy. [7] 
Relative  to  the  services  impact  on  the  economic  growth  in  Romania  we  consider  that  it  is  necessary  to 
understand the following: 
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-  in the future, the economic growth and employment in Romania will  depend mostly by the services 
industries; 
-  service  activities  constitute  an  important  source  of  added  value,  jobs,  increases  productivity    and 
benefits in terms of international trade; 
-  under the impact of new technologies are amplified the importance of these activities, both as a source 
of new jobs, as well as an instrument of increasing  competitiveness of firms and  their integration into 
the global market; 
The importance of services is transcending the sphere of this sector, and  the policies promoted in the services 
sector have decisive effects on the overall economic efficiency. The services constitute the essential inputs for 
the production and the delivery of products to end users, because the price and the quality of services available 
in economy have a significant impact on the other economic sectors, policies  concerning the services sector and 
the reforms created to enhance the efficiency contribute at the general economic performances. We consider that 
an active national policy of supporting the  services development is  more stringent than the issue of services has 
been included as an essential dimension of the EU revised strategy in terms of competitiveness. The fondation  
of  the national policy concerning the services has to promote the development of services production,  or those 
services with a direct impact on the performance of enterprises and which in the European Commission opinion 
include: business services (information, professional, legal, accounting, etc.), financial services (banking and 
insurance),  network  services  (transport,  communications,  electricity,  gas,  water)  and  distribution  services 
(wholesale  and  retail).  In  this  framework,  a  particular  importance  should  be  given  for    development  of 
knowledge-intensive services (such as information technology and  professional services) which ensure those 
intangible  assets    (know-how,  software,  organizational  competences,  capabilities  of  research-development-
innovation) constituting the driving force of the knowledge economy. Starting from the basic coordinates of the 
European Commission strategy for improving the performance of EU services sector. We appreciate that  in the 
center of the Romanian authorities  attention must be the creation of the framework conditions, which can 
stimulate the development of  production services and the consolidation of their competitiveness. Thus, the main 
measures and action directions are the following: 
A. Measures to enhance competition by removing the legal and administrative barriers from the  free 
movement of services production way.  
The stimulation of services development and the increase of their competitiveness can be achieved only through 
the competitive markets. The competition is important for the process of innovation,  the spirit of enterprise and 
the productivity growth, especially in those services sectors that have traditionally operate on closed markets. [6] 
The  elimination  of  legal  and  administrative  barriers  to  the  free  movement  of  services  and    the  freedom 
establishment  right,  expose  the  Romanian  enterprises  of  some  enhance  competitive  pressures,  while  the 
emphasizing competition in term of price and quality encourages the development of production services with 
innovative character. 
B.  Measures for the consolidation  of basic competencies and the enhancing use of new ICT and  for the 
encouragement of research-development 
Romania  needs  to  consolidate  the  supply  of  highly-competent  jobs  and  to  invest  more  substantially  in  the 
knowledge-based economy, especially in the new ICTs. The transition to knowledge-based economy, in which 
the  production  services  has  a  dominant  role,  it  depends  of  the    workforce  existence    with  professional 
competencies adapted to these changes.  Therefore, are needed measures in terms of economic policy created to 
promote  the  development  of  highly  qualified  human  resources  and  to  raise  the  level  of    the  workforce 
proffesional training, especially in the area of SMEs. These measures are the more stringent as recent studies 
have highlighted the enhancing trend of   professional skills poverty in the romanian economy. For Romania  
this requirement is  the more stringent as it manifests a tendency for  increasing of the gap in relation with EU in 
terms of technological infrastructure and information systems, electronic commerce. Thus, under the aspect of 
the  indicators  aiming  at  the  infrastructure  of  information  and  telecomunications    (the  access  at  the  mobile 
telephony and the equipment with personal computers), and the Internet diffusion (the number of computers 
connected to the Internet, the number of Internet users, the growth rate of it etc.), Romania is ranked on the last 
places in EU. The last indicator at which our country is better placed in terms of the use potential  of electronic 
commerce is fitting with human resources. In these circumstances, an important role has the encouragement of  
research-development-innovation in the services sector. The innovation is a critical competitive factor for the 
romanian  enterprises  of  provide  services.  In  particular  the  knowledge-intensive  services  (such  as  software 
development, training services, management consultancy, research-development) act as catalyst of innovation on 
the whole economy. Therefore, the initiatives in the field of research-development-innovation must be aimed at 
the engaging in a larger measure of the service firms in programmes of research and development and in the EU-
funded. Because these programmes have a predominantly technological dimension, it would be indicated for 
them to take into account of the services sector needs and to be focused on non-technological innovation (such as 
innovations in organizational  and management plan, the customer relationship management, etc.). 
332Annals of the „Constantin Brâncuşi” University of Târgu Jiu, Economy Series, Issue 2/2013 
 
„ACADEMICA BRÂNCUŞI” PUBLISHER, ISSN 1844 – 7007 
 
 
C.  Measures for improving the methods of quantification and comparison of service activities 
Closely related to the efforts of production services sector consolidation are called to lead to  increasing of  the 
information volume on the production of services, to facilitate comparisons for  the users in terms of price and 
quality, and also  to enhance the  market transparency, inclusively in  based  of some quality and standards 
indicators . In this context, it should closely followed  the European Commission's initiatives elaborated to 
support the development of quality indicators, the best practices promotion in the field of services production, 
and  the elaboration by the  service providers of voluntary standards in a similar manner  with those formulated 
in the case of industrial products.[2]   
Because  the increase of services productivity depends to a large extent on the investments in intangible assets- 
such  as  investments  in  software  and  ICT,  professional  competences,  know-how,  customer  relationship 
management, reputation, and internal organization, it is needed by consistent informations about the intangible 
assets  of  companies.  These  informations  are  necessary  both  at  the  enterprise  level  and  at  the  level  of  the 
responsable factors  for the development of the governament policies, in order to avoid the inefficient allocation 
of resources, the uncertainty and speculations about their real value. 
Therefore  the  resort  factors  of  Romania  must  monitor  the  ongoing  actions  of  the  European  Commission 
concerning  the  process improvement of  identification, evaluation and  reporting of  enterprises intangible 
assets, in the conditions in which the existent limits  in financial reporting and the absence of an adequate  
reporting system of such assets constitutes also a serious problem in Romania. 
D. Measures for the improvement of statistical data, economic analysis and research in the services sector 
The knowledge of the services sector in general  and the  services production, in particular, presents numerous 
gaps that makes difficult the decision process both at the enterprise level, and of responsable factors  for the 
elaboration of economic policy. The understanding of  services production impact on the economic growth and 
sustainable development requires a long-term strategy to improve the level of knowledge of this sector. Whereas 
the  poor  information  about  the  services  market  hinders  the  decision-making    process  at    micro-and 
macroeconomic level, this fact constitutes an urgent improvement of statistical data, economic analysis and  
research aiming the services as essential instruments for a better knowledge of them.  In the statistics field , 
Eurostat permanently reviews the need of new statistical data and the necessary means for the collection of them, 
without to impose  additional costs of enterpresises. It is obvious that all the initiatives in the field of  the 
statistical  system  improving  for  the  services  it  has  to  get  the  attention  of  Romanian  National  Institute  of 
statistics.  And,  last  but  not  least,  it  would  be  necessary  the  awareness  of  policy-makers,  economic  agents, 
professional organisations, trade unions, economists, researchers and the media from Romania regarding the 
role, functions and the potential impact of the services on the development of the national economy. Therefore, 
we believe that it would be opportune the  establishment  of National Forum regarding production services -after 
european Forum model - designed contribute to the ways of identification  and the means  for the development 
acceleration of the Romanian sector of services and to serve as  basis for the initiation of a series of economic 
policy measures subordinated to this objective. 
 
Conclusions  
The liberalisation of Romanian services  in order to integrate in the EU internal market, requires a high level of 
competition for the business environment and the participation of our country enterprises   to a huge market over 
470 millions of consumers without any obstacles or restrictions trade. Thus, Romanian SMEs which enter in 
international trade services transactions will benefit of multiple possibilities, offered by the internal market of 
the European Union, but also they will support a series of inherent costs related to the resizing of productive 
capacity  of service sector,  having as objective the increase of  romanian services demand at EU level. All 
romanian enterprises in the field of production services sector and in particular SMEs must be stimulated to 
recourse intensively for ICT using  in the framework of  production processes and in their business strategies, 
and to exploit the potential of these technologies in the matter of increased productivity and efficiency. 
Liberalizarea serviciilor pentru România în vederea integrării în piața internă a UE, presupune un nivel ridicat de 
concurență pentru mediul românesc de afaceri, dar și participarea firmelor din țara noastră la o uriașă piață de 
desfacere de peste 470 milioane de consumatori, fără nici un fel de obstacole sau restricții comerciale. Astfel, 
IMM-urile din România care intră în circuitul tranzacțiilor comerciale cu servicii vor beneficia de o plajă largă 
de posibilități, pe care le oferă Piața Internă a Uniunii Europene, dar vor suporta de asemenea și o serie de 
costuri inerente legate de redimensionarea capacităţii productive a sectorului de servicii, în vederea creșterii 
cererii de servicii românești la nivelul UE.  
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